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CEn cir Luatititip c6ng d6n sO 42t2ol3lQHl3 ngdy 25 th6ng I I ndrn 2ol3
(- cfia Qu6c h6i kh6a XIII;

CEn cir Nghi dinh.so 64l2ol4ArD-Cp. ngey 26,thing 6 n6m 2014 clua
Chinh phri quy dlnh chi ti6t thi hanh mQt s6 diAu cria Lupt titip c6ng d6n;

ci6m;rl;t3Hil3i;',#',J#R?,?Xi"".xlHi:J'ffi?'L;X:$l?ff :
Qu6c gia Thnnh;pnO UO Chi Minh;

' Xdt d6 nghi ctra Truon!! dhone T6 chric - Hdntl chinh,

QUYET D!NH:

Didu 1. Ban hdnh theo Quy6t <linh ndy "N6i quy ti6p c6ng dan,' cria Trung
t6m Gi6o dpc Qu6c phong vi An ninh Eai nqt Quoc gia rr,*f, pn6 Ho Chi Minh.

Didu 2. Quy6t dlnh co hieu luc thi hdnh k6 tt ngiy ky.

r Didu 3. Trutng phong T6 chilc^- Hanh chinh, cdc don v! vd c6 nhdn c6 li6n\ quan cdn cf quy6t dinh thi hilnh.t.ily/

Noi nhfin:

- Nhu aieu Z (tt6 thpc hiQn);
- Ban Gi6m O5c lOti Uiiig;
- Luu: VT, TCHC.
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NQI QUY
fi6p c6ng din cria Trung tim Gido dBc eu6c phdns vi An ninh

. Eai hgc eu5c gia Thiurrr prrd fia Cr,i nriri 
- -

(Ban hdnh kim theo Owfr ainh rii)l'/eE_GDep ,sdy/gOt/2018
cila Gidm diic Tiuis fim Gido duc ep&AN DHeG-HCM)

Di6u t. Thli gian vi tlia tli6m fi6p c6ng d6n
1" Th&i gian:
a) Gi6m d6c Trung t6m Girio dgc eu6c phong vi An ninh DHeG_HCM

(ggi tEt ld Trung tam) ho{c nguoi dusc phan c6ng ti6p c6ng dan dinh k} tiiSp
c6ng ddn vdo ngay 01 vi ngey 15 hang th6ng va tii5p .org oan aO, xu6t ttri ci
v6u cAu khan thitit theo quy dinh tei aiau : NJrri dinh 64r20l4alD-cp.

b) Ngudi dugc giao nhiQm vp titip c6ng d6n thuong xuy6n ti6p c6ng d6n
vdo t,5t cir cdcngdy ldm viQc trong tuAn.

Bu6i s6ng : tri gg00 dtin 10930
gu6i chi6u: tu 13930 cl6n 15930
2. Eia dii5m: phong ti6p c6ng dan (Khu Nhi nghi gi6o vi6n)
Didu 2. euydn vi nghia vg cria ngrrcri d6n khid, ryi, t6'ciro,ki6n nghi,

phin 5nh

1. Khi diSn noi ti6p c6ng d6n, nguoi khi6u npi, t6 c6o, ki6n nghi, phan 6nh
c6 c6c quy6n sau d6y:

a) Trinh bny v6 nQi dung khitiu npi, tti c6o, ki6n nghi, phan anh;
b) Du-oc hucmg din, gi6i thich vo nQi dung licn quan dtin khi6u n4i, t6 c6o,

ki6n nghi, phan 5nh cfia minh;
c) Khitiu n*i, t6 c6o vd hanh vi vi ph4m phdp luflt cria nguoi ti6p c6ng d6n;
d) I'than th6ng b6o v6 vigc tiiSp nhan, ktit qu6 xft lf khitiu rai, iti .ao, me,

nghi, phin rlnh;

tt) Truong hqp ngudi ktritiu npi, t6 crro, ki6n nghi, phan 6nh kh6ng sti
dung th6ng thpo tiiSng viQt thi c6 quyen sri dung ngudi phi6n dich;

e) c6c quy6n kh6c theo quy dlnh cria phdp luat vd khitiu nai, to cao.
2. Khi di5n n<ri tii5p c6ng d6n, nguoi khiriu n4i, t6 c5o, ki6n nghi, phan 6nh

c6 cdc nghia v9 sau d6y:

a) N€u rd hg t6n, dfa chi vd xu6t trinh gi6y td tiry th6n, gi6y riy quyan
(ni!u c6);
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(

b) C6 th6i d0 ching ffiUC, t6n trgng AOi vOi ngudi titip cdng ddn; git trat tU
trong qu5 trinh ldm viQc.

c) Trinh biy trung thgc sU viQc, cung c6p th6ng tin, tdri liQu li6n quan d6n
nQi dung khi6u npi, t6 cdo, ki6n nghi, phan 6nh; k! hoflc di6m chi x6c nhan
,hfir,g nQi dung trinh biy d6 dugc nguoi ti6p c6ng d6n ghi chdp lqi;

d) Nghidm chinh ch6p hdnh ndi quy titip c6ng d6n vd huong din ctia
nguoi tii5p c6ng d6n;

d) Trucrng hqp nhieu ngudi ctrng khi6u nqi, t5 c6o, ki6n nghi, ph6n 6nh v6
mQt nQi dung thi phii cri ngudi dai diQn d6 trinh bdy nQi dung khi6u n4i, t6 c6o,
ki6n ngh!, phin 6nh;

e) Chiu tr5ch nhiem tru6c ph6p luat vA nQi dung khi6u n4i, t6 c6o cfia minh.
Didu 3. Trich nhiQm cia nguiri ti6p c6ng d6n
1. Khi ti6p c6ng d6n, nguoi tiilp cdng ddn ph6i b6o dam trang phgc chinh t6.
2. Y6u cAu nguoi iltin khiriu n4i, t6 c6o, ki6n nghi, phan dnh n6u 16 hg t6n,

ctla chi vi xu6t ffinh gi6y to tuy th6n, gi6y ty quyAn (n6u c6); c6 dcrn ho{c trinh
bdy rd rang nQi drrrg khii5u n4i, t6 c6o, ki6n nghi, ph6n 6nh; cung c6p th6ng tin,
tii ligu cAn thitit cho viQc tiep nhan, thp l;f vu viQc.

3. c6 th6i d0 tlfing ffiuc, t6n trgng c6ng ddn, ling nghe, tii5p nhan clcrn
khii5u npi, td c6o, ki6n nghi, phin 6nh ho6c ghi ch6p aAy a,i, .nirn x6c n6i dung
mi nguli dcn khi6u nqi, t6 crio, ki6n nghi, phan 6nh trinh bdy.

4. Giai thfch, hucmg din cho nguoi d6n khitlu n4i, t6 c6o, ki6n nghi, ph6n
anh vO chinh s5ch, phdp luat c6 li6n quan d6n nQi dung trinh bdy cria c6ng d6n;

5" Tr.uc tiiip xti If hopc ph6n lo4i, chuy6n don, trinh ngudi c6 ttrAm quydn
xri lf kni6u nai, to c6o, ki6n nghi, ph6n anh; th6ng b6o k6t qu6 xft ly mri6u nai,
t6 c6o, kiiin nghi, ph6n 6nh cho c6ng d6n.

6. YCu ciu ngudi vi pham nQi quy noi tiiSp c6ng ddn ch6m dgr hanh vi vi
pham; trong trudrng hq,p cAn thi6t, lpp bi6n b6n v6 viQc vi pham vi y6u cdu co
quan chric ndng xri lf theo quy dlnh cria ph6p luat.

Di6u 4. Nhfrng trudrng hgp rlugc tir ch6i tiSp c6ng d6n
l. Nguoi trong tinh trpng say do dirng chdt kfch thich, ngudi m8c bQnh

tdm thih ho{c mgt bQnh kh6c lim m6t khi ndng nhan thuc ho{c khn nang diCu
khitin hanh vi cria minh vir ciic trudrng hqrp kh6c theo quy dinh tai Diau g r.ra,
tii5p c6ng d6n.

2. Nguoi c6 hanh vi de dga, xric pham t6 chirc, co quzul, nguoi titip c6ng ddn,
nguoi thi hanh c6ng v.u hoflc c6 hanh vi kh6c vi phpm nQi quy noi tiiip c6ng d6n;
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3. Nguoi khiiSu npi, t6 cdo va T uiry de gini quytit drrre chinh sach, ph6p ruat
dugc co quan nhd nudc c6 thdm quyAn ki6m tq ra so6t, th6ng b6o brng vln ban vd
di dugc ti6p, giii thich, hudrng dan nhmg v6n c6 tinh khi6u ,rei, to 
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